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Introduction 

 

The Brookens Library at the University of Illinois at Springfield participated in the 

national LibQual+ survey of library service quality in April, 2007.  Developed by Texas 

A&M University and the Association of Research Libraries, LibQual+ has been 

rigorously tested as it has been used in thousands of academic libraries since 2000.  The 

goals of LibQual+ are to: 

 

• Foster a culture of excellence in providing library service 

• Help libraries better understand user perceptions of library service quality 

• Provide libraries with assessments from peer institutions 

• Identify best practices in library service 

 

At UIS, 220 people participated in the survey: 75 undergraduates, 66 graduate students, 

53 faculty, and 26 staff.  The Association of Research Libraries compiled the survey 

results and provided interpretative charts and graphs as well as demographic breakdowns 

of the participants.  Ninety-three users supplied written comments which will be 

especially useful in following up on the results.  The findings reveal areas where we in 

the Brookens Library need to improve the quality of service offered, and reinforce the 

need for a renovation of the library building. 

 

Populations and Respondent Groups 

 

• Of total responses, relatively few were from first and second-year students 

(5.46%) compared to third and fourth-year students (27.73%) and graduate 

students (30%). 

• Among faculty, the highest number of responses was from assistant professors (24 

of 53), followed by associate professors (16 of 53).   

• By disciplines, the highest response rate was from the humanities, with the 

response rate from business and education lagging behind their percentages of the 

total UIS population.   Response rates in the disciplines of computer science and 

Management Information Systems were also high compared to the total 

population of students and faculty in these disciplines. 

• The breakdown of respondents by age group shows the highest number of 

responses (31%) from people (students, faculty, and staff) who were 46 years old 

or older.  18.5% of responses were from individuals 22 years old or younger; 

while the age groups of 23-30 and 31-45 were more or less evenly represented 

with 24% and 27%, respectively. 

 

Library Use Summary 

 

Aligning with results of various national surveys, UIS LibQual+ respondents reported 

using Google, Yahoo, and other search engines to find information more frequently than 
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they used the library, either online or in the building.  Nearly 65% of respondents said 

that they used Google or Yahoo on a daily basis, compared to 18.5% who used library 

resources through the Library web page, and 12.3% who used library resources on the 

premises.  Library use was more likely to be on a weekly rather than daily basis: 55% of 

respondents accessed library resources through the Web on a weekly basis, and 34% 

came to the physical library weekly.   

 

Methodology 

 

The LibQual+ survey uses gap analysis to measure the difference between a respondent’s 

desired service quality, minimum service quality, and the perceived service quality of the 

institution in question.  For instance, to a statement such as “French fries are hot and 

crispy” a respondent could have a desired level of ten (the ideal French fry), a minimum 

level of seven (I can live with this French fry), and a perceived level of eight for a given 

fast-food restaurant.  The resulting adequacy gap (difference between minimum and 

perceived) would be a one, while the superiority gap (difference between desired and 

perceived) would be a two.  Scores below the minimum should receive particular scrutiny 

as potential areas for improvement.    

 

Core Questions Summary 

 

Result 1, Journal Collections:  The perceived service quality was less than the minimum 

service quality for only one statement: “Print and electronic journal collections I require 

for my work.”  In other words, our users are saying that the Brookens Library journal 

collection does not meet their needs. 

 

Discussion:  Since the Library has increased the size of the electronic journal collection 

to nearly 39,000 volumes, this result was surprising and disappointing, and tells us that 

we need to be doing more to let our users know what our holdings are and how to access 

and use the collections, both print and electronic.  There is also one caveat about this 

result: across institutions, no matter the size of the collection, this statement always 

receives a very low score.  Could it be that no real collection can ever compare to a given 

user’s ideal collection? 

 

Result 2, Library Space:  Nearly as large a gap was discovered for the statement: 

“Library space that inspires study and learning.”  Responses for minimum and perceived 

were exactly the same for this one, but the gap was the greatest between the perceived 

and the desired—in other words, the library space met users’ minimum expectations, but 

they have something a good deal better in mind. 

 

Discussion:  This result affirms the priority that the library has given to the need for a 

complete renovation of the building.  Numerous respondents added a comment 

concerning their perceptions of the inadequacy of the library’s physical space.   

 

Result 3, “Affect of Service:” The library came closer to meeting user service 

expectations in this category, about the way that library employees interact with patrons, 
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than in the other two.  The perceived score was closer to the desired level for statements 

such as: “employees who deal with users in a caring fashion” and “giving users 

individual attention.”   

 

Discussion:  The people who work in libraries, whether library faculty or civil service 

staff, like to help people.  This comes across to our users.   

 

 

Differences in Responses among Populations 

 

Undergraduates:  Unlike the other two groups, the undergraduate respondents did not 

identify any areas where their perceptions of library service quality were less than the 

minimum that they required.  However, they were concerned about “library space that 

inspires study and learning” and “the printed materials I need for my work.”  

Interestingly, one of the areas that undergraduates found close to the desired level was 

“community space for group learning and group study,” perhaps reflecting the greater 

importance that undergraduates in general place on group work.   

 

Graduate Students:  Graduate students are the least satisfied with the library as place, 

scoring two areas below the desired minimum level: “library space that inspires study and 

learning” and “a getaway for study, learning, or research.”  Virtually all the responses in 

this category were near or below the minimum requirement.  The disparity in response 

patterns between undergraduates and graduates in the “Library as Place” category 

suggests that the library needs to follow up to accommodate the needs of both groups. 

 

Unlike the other two groups, graduate students were also dissatisfied with several areas of 

“affect of service:” “dependability in handling users’ service problems,” “willingness to 

help users,” and “readiness to respond to users’ questions.”  This will also require further 

study by the library. 

 

Faculty:  Faculty were most concerned with what LibQual+ calls “information control” 

issues—issues relating to the collections and access to the collections, whether print or 

online.  Faculty expressed the greatest level of dissatisfaction with the “print and 

electronic journal collections I require for my work,” but also found the following areas 

inadequate: “a library web site enabling me to locate information on my own,” “the 

electronic information resources I need,” “the printed library materials I need for my 

work,” and “making electronic resources accessible from my home or office.”  Faculty 

depend on the library collections for their teaching and their research.  We need to 

redouble our efforts to not only provide what the faculty want, but also to provide 

information resources when and how the faculty want them.  Also, while library 

education efforts have been directed mostly at undergraduates, the LibQual+ results 

indicate that we have a long way to go in marketing the collections to faculty users and 

making them easier to locate and use, whether in print or online.   

 

 

 



Brookens Library, University of Illinois at Springfield 

November 6, 2007 

 

Conclusion 

 

2007 is the first year that the Brookens Library has participated in the LibQual+ survey.  

We plan to focus improvement efforts on the areas where our users identified the greatest 

gaps between their desired service levels and their perceptions of the performance of 

Brookens Library.  We will participate in the survey again in the spring of 2009.   

 

 

 

 

 

 

 

 



























































2007 LibQual+ Survey Comments

User Group p Discipline Age Sex Comment
Faculty Computer Science or MIS 46 - 65 Male Great people, great service. Our library is keeping up with the times. I like the library and the librarians.

Undergraduate Political Studies 18 - 22 Female

I study political economy.  There are great political studies resources and good traditional economics resources, 

however there is little regarding political economy as a discipline and/ or periodical that follow the progressive 

economic/ political economy trends in the U.S. and internationally.  I would like to have access to some of these 

types of journals and hope that some of the funds from the global campus partnership will be applied here.

Undergraduate English, History, Philosophy 23 - 30 Female

I am an Online English student, and I have used library resources quite a bit this semester for research purposes.  

I have found that the website is very accessible to me as a distance student, but I wish that I wasn't restricted on 

some of the databases.  I tried putting in my UIS ID # for a few of them and it wouldn't take it.  This could very well 

be my error, but if that was resolved everything this semester would have been flawless!  Keep up the good work!

Undergraduate Psychology, Sociology/Anthropology o18 - 22 Female

It would be nice to see newer resources, like books, available at the library. I know a lot of the resources are from 

the '70's.

Faculty Environmental Studies 46 - 65 Female

I still find using electronic databases for literature searches very confusing.  I have no confidence that I find the 

relevant information, or that I've been thorough enough to be comprehensive.

Faculty Biology, Chemistry, CLS, or Math 46 - 65 Male

Often journals that we supposedly have access to deny me access or want to charge me to see an article.  Also if 

we could have access to Science and Nature it would be a big help

Undergraduate Visual Arts, Music or Theatre 31 - 45 Male

If there is one concern of mine that comes to mind with frequency where Brookens' service is concerned it is this:  

There are not enough book drop boxes on campus.  Could you please install a drop box closer to my housing (East

campus, Sunflower Court, Family Housing).

Undergraduate Computer Science or MIS 31 - 45 Male

Please keep in mind my answers are "perceptions" and "expectations", although I've only used the library twice in 

my two-year attendance here at UIS.  Each time was to use a printer when mine was out of ink.  I think it library, 

staff, and resources "appear" to be exceptional; based on my limited interactions.

Graduate Social Work or Human Development C46 - 65 Female

I never used the library and its resources for group study.  The library staff has been helpful in helping me find the 

required resources for my studies.  They have always been pleasant and courteous, their attitude allows me to 

concentrate at a higher level and feel comfortable when coming to them for help.  I applaud them for handling the 

many student and questions they confront on a daily basis.

Graduate Political Studies 23 - 30 Male

Over all I have been pleased with the available academic content in my discipline.  J-Store, and Web of Science 

are fantastic resources.  I was also pleased to see "mega search".  The library does a good job of having 

information available for my studies.  �

There are however two problems that I have encountered regularly.  Some employees (I'm not just talking about 

student employees) can be extremely unfriendly at times when I ask a simple question.  It seems that they are 

being interrupted.  Second, I appreciate that there are small signs posted throghout the library designating certain 

areas as quiet areas.  The problem lies in the fact that few people adhere to these rules.  I study at the library every

day. The periodicals floor has signs posted designating a quiet work area.  I prefer to work here because it is a 

designated quiet area and the journals I need are located there.  At least once a week I leave there because 

someone decides to have group study in that area.  It would behoove the library staff to politely ask these 

individuals to move to a group study area.  Often I end up studying in one of the group study rooms located near the

thank you for listening to my concerns

Faculty Computer Science or MIS 46 - 65 Female Nice department liaison!

Undergraduate Biology, Chemistry, CLS, or Math 18 - 22 Male

I really appreciate the extent of journal article access that UIS Brookens Library has.   It has definitely contributed 

to my academic success.  The Mega Search that has recently been added to the library research tools is also 

tremendously helpful.

1
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User Group p Discipline Age Sex Comment

Undergraduate Liberal Studies or INO 46 - 65 Female

I am a completely online LIS student and have taken a library research methods class and frequently use the 

library resources online. I have contacted by phone and by email librarians for questions and have received prompt 

and accurate information always-very professional and helpful staff, the best I've encountered so far!!

Undergraduate Liberal Studies or INO 31 - 45 Female I'm an online student and have only been to the physical library 1 time.

Faculty Psychology, Sociology/Anthropology o31 - 45 Female

My only pressing needs are a more thorough collection of electronic journals, and a more user-friendly database 

with which to access them.

Faculty Educational Leadership or  Teacher E46 - 65 Male

The UIS Library really needs to pick it up when you using foreign students for library service employment.  Not one 

of the foreign students knew what I was talking about and how to assist me every time I was in the library.  

Opportunity for financial support should not come at the expense of your teaching faculty.

Undergraduate Environmental Studies 18 - 22 Male

Remodel the library.  Make more space for community work and make Brookens into a place where people can go 

to "hang out" again, just as it was when the library was in Building F in the 1970s.  It was a place for students to go. 

Now, I would personally not go unless I had to.

Undergraduate Biology, Chemistry, CLS, or Math 23 - 30 Male

Too many computers have been added to the quiet areas of the library inviting disruptive and non-studious 

students into these sections.

Faculty English, History, Philosophy 31 - 45 Female Overall, I think the library does a wonderful job.  I need to make an effort to come more often.

Undergraduate English, History, Philosophy 46 - 65 Female

At the start of my academics at UIS I was pleasantly surprised by the amount of information which I am able to 

access over the internet.  As I am a distance student, from a small town, the UIS library has allowed me to do the 

needed research for my courses and additionally, allowed me to investigate subjects of which I am curious.

Faculty Undecided 46 - 65 Male

Most problems I perceive with service are directly traceable to what is now ITS previously known as EdTech.  

There simply is not enough support for the technologies deployed nor knowledgeable staff to assist users.  There is

way too much emphasis on providing "cutting edge" technologies and then having little to no follow up to support 

those technologies.  This is a serious issue that impacts in a negative way my ability to teach, both on campus and 

online.

Graduate Social Work or Human Development C23 - 30 Female need more journals available electronically

Undergraduate Biology, Chemistry, CLS, or Math 18 - 22 Female

It is ridiculously loud at all times on the main floor of the library.  People are eating food, cell phones ringing loud, 

and people carry on long conversations on their cell phones on the main floor and in the back of the main floor at 

the tables.  It should be a rule and a requirement for all cell phones to be turned off or placed on silent while in the 

library.  No one should be allowed to talk on the phone in the library for any amount of time; they can step outside.  

Its a library, not the cafeteria.  I can't even study there anymore or use a computer on the main floor because its 

like a soroity house.  Regardless of age, it should be silent in the library with minimal talking, unless it is to ask a 

question of the librarian.�

The library should also be open longer on the weekend nights, especially on friday night and during midterms and 

finals.  The library should hold silent hours, just as univerisity housing does, during finals and have longer hours 

during finals.

Undergraduate Capital Scholars Honors 18 - 22 Female

The I-Share has been the most helpful. It has helped me get through this semester. Without it I don't know how I 

would have paid for a lot of my books. Thank you!!

Graduate Accountancy, Economics,  Business A31 - 45 Female

as someone being serviced in Peoria, overall, I think you have the resources available to help - you just don't talk 

about them to the students up here enough!  I recently used the reference service online to find some government 

info, and they did a great job!  Spread some good gossip about yourself!!! =)

Faculty Political Studies 46 - 65 Female

The library staff do a fantastic job with an outdated physical environment and insufficient IT staffing.  They should 

be commended for doing so much with so little.

2
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User Group p Discipline Age Sex Comment

Faculty English, History, Philosophy 31 - 45 Female

Please make it possible to manage course reserves electronically. The electronic resources in general need to be 

beefed up. If you search for "Brookens" from the UIS web page, it is difficult to find the library. It is hard to find the 

ILL links from the Brookens page.

Library Staff Communications / Journalism 46 - 65 Female

It looks shabby.  The furniture is very sad looking and not comfortable.  If the money isn't available for a total 

remodel, pick a few things that can will provide the most visual impact to make it look better - and get some 

new(er) couches!

Graduate Public Administration 31 - 45 Female

I am very please with all of the services the library provides.  One suggested improvement would be to enforce 

quiet voices and individual work on the main level at the computers.  Many people congregate around one 

computer and carry on conversations which is disruptive to other individuals trying to conduct research.  I have 

personally bought wireless internet so I can take my own laptop to another part of the library because I found the 

main level noise level so disruptive.

Graduate Environmental Studies 23 - 30 Female

I have gone to the circulation desk plenty of times, especially on the weekends and there is no one there, and I am 

just waiting.  Once I actually had to find someone in an office for them to help me get my items checked out.  There 

always seems to be one computer that is either not turned on or not working at the circulation desk, and becuase 

no one is sitting there, I always seems to have to walk to the opposite end after I have gotten all of my materials 

together on the counter.  Maybe there should be signs next to the computer that is availble at that moment.  I don't 

know if one exist on the library website or in print form, but to have a list of the libraries in our inter-loan system with

a contact name for each, because last semester I had a hold on my account for a $0.15 charge from SIU, that no 

one in the library or the bursar office knew how I could pay it.  There was also no notice that there was a fine.  I 

was one day late with the book, but i did not realize that this library charged a late fee, becuase I know ours does 

not. It took me 5 days to track down the correct person at SIU to contact concerning my account, because everyone

Graduate Public Administration 23 - 30 Male

Needs to be open later 5am-3am 7 days a week�

�

Needs comfortable and more study areas�

�

Needs Coffee Shop �

�

People would use it more.

Faculty English, History, Philosophy 46 - 65 Female

One thing that happened in college libraries I was affilliated with earlier was that the library notified me when new 

books came in that were in my field.  Here I  tell you when I find something new to support my classes.

Faculty Computer Science or MIS 46 - 65 Female

The library could use more really comfortable chairs for reading and access to the library through the �

concourse on the lowest level.

Undergraduate Accountancy, Economics,  Business A23 - 30 Female

I have never been to the library at UIS.  I need to visit the library see what it has to offer and to learn my way 

around.

Undergraduate Liberal Studies or INO 31 - 45 Female I would like easier access to literary journals and e-texts, as an online student, please!

Graduate Communications / Journalism 18 - 22 Female

I wish student's children were not allowed in the library, it can be very distracting and annoying.  The resources are 

there for the students, not their kid's entertainment.   If your they can be left unsupervised in the library then they 

should be just fine AT HOME!  Librarians at any University should not have to baby-sit!

Graduate English, History, Philosophy 23 - 30 Female

Because I work full time, when I come in I am usually dealing with student workers, and I have found a broad range

of skill levels, but I have been frustrated by their lack of information and inability to get me the materials I need.  

The speed at which reserve materials are processed is not so good.  I don't have time to come back every day to 

see if they are ready yet. 3
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User Group p Discipline Age Sex Comment

Staff English, History, Philosophy 23 - 30 Female

In general, the Library is very good. I really appreciate the access to technology and resources, such as full-text 

online journal databases.

Faculty Psychology, Sociology/Anthropology o46 - 65 Male

The library staff are great. amazing what they do given the budgets, building and tech support. Please get more of 

JSTOR and more full text online in general!

Undergraduate English, History, Philosophy 31 - 45 Female
Although it took a bit of time for a response, the woman who assisted me was very helpful to me in researching.

Graduate Computer Science or MIS 31 - 45 Female

I have been very pleased with the library services during my graduate studies at UIS, though I have never been in 

the library on campus.  There has only been one time I've had trouble accessing something and an online librarian 

was able to email me the article I needed.  She was extremely helpful.

Undergraduate Computer Science or MIS 18 - 22 Male

There was a book on the search that indicated that the library had it, yet the librarian simply told me that they do 

not have it, and they seemed unwilling to search further or give me alternative suggestions.  I am a high-schooler, 

and my class got temporary cards, and the person seemed to be annoyed that they had to make the card and go 

through the process

Graduate Political Studies 23 - 30 Female

In general, I like the service the library provides and am happy that my questions are regularly answered.  

However, the library just isn't the best place to feel like you can get things accomplished.  Part of that is the lighting 

and the colors - it feels like a drag to go in there.  I understand you're in the process of fixing lighting and possibly 

will renovate the building, which I think will be a significant improvement, no matter the cost.  One thing that could 

help to start are desk lamps throughout the place - on the main level and on the desks on the third and fourth floors 

- I think a good desk lamp makes all the difference.�

�

I think it's very important you reopen the basement/first floor access door.  I know it takes one circulation person 

down there to oversee the door but it is very convenient.�

�

Also, one thing the UIUC library does that I like is that they have an instant messenger service lined up for library 

questions - so that someone is available to answer questions via IM.  I found that very helpful and seems like an 

easy addition to the information desk.

Undergraduate Psychology, Sociology/Anthropology o18 - 22 Female

I really don't like how PsychInfo has been re-organized. Ovid was so much easier to use, and it made it really easy 

to combine search terms however you wanted. I feel like I went from really proficient in that database to more 

unsure how to get what I want.

Faculty English, History, Philosophy 46 - 65 Female The staff is wonderful; we need a larger budget for materials/journals/books!!

Undergraduate Psychology, Sociology/Anthropology o31 - 45 Female

The library staff is always polite and willing to help.  I learned more about the resources available at the library 

through a research course I took at UIS than from the library staff.  I am sure there are resources available at the 

library that I am not even aware of.  There have been occasions where I was looking up peer-reviewed journals 

and was unable to access the information that I was looking for.  However, there were also many times where I 

easily found the information.  There was a change recently in the search engine used for the Psychology journals.  

It switched away from Ovid to something else.  That switch has made it more difficult to find much of the 

information necessary for research papers and background knowledge.

Undergraduate Capital Scholars Honors 18 - 22 Female

I think the library needs to become more comfortable. I study on the 4th floor all the time and the furniture there is 

so outdated and uncomfortable. An investment in some good chairs might actually make me stay longer!

Graduate Legal Studies 46 - 65 Female

I was shocked that the library was essentially closed over break.  This is a commuter school.  People work and live 

long distances away.  Therefore the library needs to be open at night and on weekends.  I had a big paper I 

needed to work on over break.  I was unable to.  I knew of other students who were in the same situation.  Also, I 

don't understand why it's not open on friday and saturday nights. 4
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User Group p Discipline Age Sex Comment
Graduate Psychology, Sociology/Anthropology o23 - 30 Female Julie Chapman is wonderful! She is so helpful in person and over e-mail.

Graduate Social Work or Human Development C23 - 30 Female Very nice facility!

Graduate Computer Science or MIS 23 - 30 Male Please strict the existing bann of mobile phone usage in the library.

Staff Communications / Journalism 46 - 65 Female

I believe the library administration and staff are keeping the needs of the university community in mind with the 

service they provide. I believe they are trying very hard to provide the most technologically advanced services they 

can and are only limited by their financial resources. They are making gains in that area also with their fundraising 

efforts for the new student Internet Cafe.

Faculty English, History, Philosophy 46 - 65 Female I urge the acquisition of more scholarly works pertaining to teacher's classes and research areas

Graduate Public Health 23 - 30 Male

It would be great if you can provide us the latest editions of all different text books that were used by instructors, 

there were no good public health text books till now. Its very sad.

Staff Communications / Journalism 31 - 45 Female

the bit of the survey up above although pertinate has too many choices for each question, instead of 1-9 you 

should use 1-5, and although for web design and "look" the survey is still too crowded with the 3 sets of answers 

for each question

Faculty Psychology, Sociology/Anthropology o31 - 45 Male

The library staff (Julie Chapman in particular) has come to my class to teach students database skills and this has 

been an excellent addition to my courses.

Graduate English, History, Philosophy 23 - 30 Female

I can rarely find the books or articles I need to do my research. I usually have to go to the LLCC library, buy the 

book for myself, or use interlibrary loan. However, the interlibrary loan system is very fast and efficient, so it usually 

works out okay. It is just frustrating that I can't find up to date materials in my own school's library.

Undergraduate English, History, Philosophy 18 - 22 Female Many of our print resources are outdated (wonderful and historic, but sometimes too outdated to use).

Undergraduate Computer Science or MIS 46 - 65 Female I am an online student. All my library activities are conducted over the Internet.

Graduate Liberal Studies or INO 46 - 65 Male

For a University that is on the cutting edge in regards to distance (online) education, the UIS library system lags far 

behind and is, quite frankly, inadequate.

Undergraduate Communications / Journalism 18 - 22 Female

I live on campus, so the library is a great get-away location when I really need to focus on my studies.  I enjoy the 

solitude I find at Brookens.

Graduate Computer Science or MIS 23 - 30 Male

I want to work on  SAP(software) , I dont know how I can put a request to the Brookens Library to Install SAP in 

one of their systems, I ask you kind self you help me regarding this .

Undergraduate English, History, Philosophy 18 - 22 Female

I like how we have access to scholarly journals through the library.  It would be easier if we could sign in or have a 

password to access them if we are off campus.  when i go home for a weekend or so and I have research to do, I 

have to wait until i get back to use things like jstor.

Undergraduate Liberal Studies or INO 46 - 65 Female

I use the library as my own personal study area.  Never have I been disturbed or interupted.  Those who work at 

the library are always polite and helpful.  Only one time in 2 years has there been someone who could not answer 

my question.  They went and found the answer for me.  I am impressed with all who are part of this wonderful work 

area.

Graduate Public Administration 23 - 30 Male

Overall, UIS has an "okay" library.  However, having attended college on 4 different campuses, and visiting at least 

as many more libraries at various colleges/universities, I still give UIS a 6 out of 10.  It needs severe updating, in 

collections, facilities, technologies, and design.  Please consider expending funds in this manner to keep up to 

date.

Faculty Biology, Chemistry, CLS, or Math 31 - 45 Male

As a whole, I am content with the library and the services it provides. Finding items can be tedious at times, but this

is due to the construction/layout of the library.

Undergraduate Liberal Studies or INO 46 - 65 Female You have always been there for me.

Graduate Educational Leadership or  Teacher E31 - 45 Female

I am really pleased with the service that I receive!�

�

Good job!
5
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User Group p Discipline Age Sex Comment
Undergraduate Liberal Studies or INO 46 - 65 Female I am a online student

Faculty Other 46 - 65 Female

1. Physical premises.  Lighting is poor and  no carrels are provided to encourage faculty to work in the library.  

Students therefore do not know how to use or use the permanent collection as much as they should and think of 

the library as merely another access point for electronic information.�

�

2.  Electronic services in specialized areas  are not maintained in a way most conduscive for teaching by 

departmental faculty but were chosen by the Library dean usuing financial considerations primarily.  In addition, 

specialized materials that were carried in hard copy and are available  electronically are not available electronically 

thereby curtailing research and teaching options.  Cost is a factor but this could be aleviated by making library 

sybscription servces on line or in person available to community persons and alums.  This avanue has been 

suggested  a number of years ago and has yet to be tried. This is the only community library with this kind of 

collection and should be made a community resource, not just a place for liberal arts undergrads to get an idea of a

general subject matter.�

Undergraduate Psychology, Sociology/Anthropology o18 - 22 Female

I would really like to see the Library's hours extended. I feel that having our library open later than midnight during 

the week or even 24 hours during the week, would be very beneficial to the majority of students on campus. I 

understand that finding hired help to make this possible may seem hard to do however, I think that there are many 

students who are looking for on campus jobs anyway, and having a job that is in such a resourceful place can be a 

perk. Especially when a research paper is due, or midterms or finals week is here or swiftly approaching.

Undergraduate Educational Leadership or  Teacher E23 - 30 Female

The computer lab staff have been excellent in helping me scan my paper even though I have touble remembering 

how to do it.

Undergraduate Liberal Studies or INO 46 - 65 Male Loud talking by students and staff occasionally

Graduate Environmental Studies 23 - 30 Female

I believe that there should be a way for students to access the online databases of the other University of Illinoi 

campuses.  This seems very peculiar that we are paying University of Illinois fees but we are not granted the 

amenities of other U of I students.  This is why I poorly graded the electronic information resources survey 

question.  This may not be something that can be fixed at this level but I just wanted to let you know this has been 

an issue for many students I know.  Thank you.

Undergraduate English, History, Philosophy 31 - 45 Female

As an online student, internet access to the library is a must. I have always received excellent service and 

assistance when I have had to call the library staff. Thank you.

Undergraduate Computer Science or MIS 31 - 45 Male

The main complaint about the library is the availability of hardcopy books for current technology.  The online books 

have been sufficient for content thus far for different things I wish to use in supplementing my academic pursuit.  

However, after staring at a screen for countless hours already it would be nice to read a hardcover book from the 

library.

Graduate Political Studies 23 - 30 Female

I often find that I am not taken through the process of how to find what I need. Its often assumed that I am familiar 

with all of the library resources. I would like more assistance from those are supposed to be educated in library 

resources so that my visit is effective.

Graduate Computer Science or MIS 23 - 30 Female

I think our librarry needs to advertize more about the services they offer, latest additions to the book collections, 

have subscriptions to other media like videos and audio to learn from and the infrasture should be more inviting.

Graduate Public Health 23 - 30 Male

Its a great place but the only thing I would like to say that the reading spaces are really cold at times- so we need 

to either set up the thermostat at the best level possible.

Graduate Communications / Journalism 31 - 45 Female

I have had problems with the library hours on weekends, and the computer lab hours. I felt both needed to open 

earlier on weekends, especially Sunday.
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Graduate Political Studies 23 - 30 Male

It would be better if the library kept longer hours of operation.  Preferably open until 2 or 3 in the morning and then 

24 hours on the week of finals.  Thank you.

Undergraduate Psychology, Sociology/Anthropology o31 - 45 Female

It would be useful to have the SPSS program available for statistics students.  UHB is not open  on the weekends 

for those of us who can come up at that time so that we don't have to bring our children.  I have been down to the 

media center where it is supposed to be set up but no one knew how to help me get on it.

Undergraduate Biology, Chemistry, CLS, or Math 46 - 65 Female

Ron and the other young man (sorry I don't recall his name) who sit at the resource desk are excellent employees.  

They are efficient and always eager to help, as well as very courteous and polite.  It becomes a small community 

inside the library.  One may not always know a name, but a familiar face is nice to see!  They know who the 

regulars are and this makes the library a familial space which feels good.

Faculty Legal Studies 46 - 65 Female

Need a better infrastructure, both physical and electronic.  The building is used to death.  there isn't enough room 

in the library without creating noise for those students who need to focus.  �

Now all we need is the money.  �

�

the quality of service and services is very high, especially in light of the physical plant limitations.

Faculty Accountancy, Economics,  Business A46 - 65 Male

i especially value full text electronic access to journal articles - no more driving over te Champaign!�

�

in addition, i value highly the search program recently added for searching journals for unknown articles.�

�

these two capabilities make me much more productive in my research.

Undergraduate Psychology, Sociology/Anthropology o18 - 22 Male

Print resources for my majors and minors are sometimes out of date. I definitely had a paper where I did not find 

sources which were very current, had to use library resources, and was very marked down for that fact. I would 

request newer information for the print materials. The eletronice information is very up-to-date and easy to use. 

Thanks!

Graduate Social Work or Human Development C46 - 65 Female

I try to avoid having to come into the library as much as possible, and when I am there, I try to get what I need and 

get out as soon as possible.  It is like being in a warehouse or dungeon.  It is not an optimal place to work or study 

for an extended period of time.

Undergraduate English, History, Philosophy 18 - 22 Male Keep up the good work!

Faculty English, History, Philosophy 31 - 45 Male Not client centered (except for the reference librarians).

Graduate Public Administration 23 - 30 Female

I find some of the older female librarians to be very stern and it feels like you are bothering them when you ask a 

question. If I knew the names I would list them. Also, the library should allow people to swipe their student Id card 

for printing but have the charges charged to the student's account. It is very inconvenient to always have cash on 

your person in order to  print off one page. If you forget your i card the librarians gets mad and don't want you to 

hand them the cash so that they may print the material off for you.

Library Staff Other 31 - 45 Female

I think the library does the best with what it has (the building and budget.) There have been a lot of good 

improvements in the furniture and spaces over the past couple years.

Undergraduate Social Work or Human Development C46 - 65 Female I find the staff and the environment to be very well suited for my needs.

Undergraduate Social Work or Human Development C23 - 30 Female

More advertisement about the services available and how to access them may be benificial. There may be many 

services the library offers that I am unaware of.
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